NEWS IN BRIEF:

Rent payments are to be mailed
to the GHA office or left in one
of the locked boxes outside the
GHA office. The remittance
address for mailing rent
payments is 9 Maple Street,
White Plains, NY 10603. Return
payment envelopes are enclosed
with rent statements.

The GHA office will be
closed on:

e Friday, December
2212023, at 12pm
for the Christmas
Holiday.

e Monday, December
25t 2023, for the
Christmas Holiday.

e [Friday, December
29t 2023, at 12pm
for the New Year’s
Holiday.

Please contact the answering
service ((914)227-2712), for
all maintenance emergencies
if needed.

As part of our efforts to go
green, beginning October
2023, the GHA newsletters
will only be accessible online
at the GHA website:
www.greenburghhousing.org

Access to the GHA
administration office is by
appointment only. Please
wear a mask while inside the

building.

Greenburgh Housing
Authority is working on
providing access to
Broadband at the State Site.
More information to be
provided.

GREENBURGH HOUSING AUTHORITY NEWSLETTER:

DECEMBER 2023:

MEETINGS:

The December 2023 GHA Work Session will be held on
Wednesday, December 13, 2023, at 5pm in the Board Room at 9
Maple Street.

There will not be GHA Board Meeting scheduled for the
month of November.

SPECIALINTERESTS:

The drawing for the Greenburgh Heights waitlist lottery was held on
Friday, November 17", 2023, at the Greenburgh Public Library
located at 300 Tarrytown Road, Elmsford, New York. Applicants will
be notified by mail of their waitlist position.

The GHA Recreation Program is open. The GHA Recreation
Program’s Christmas Party will be held December 22", 2023. Please
contact Mr. Kirk Williams for details about your child attending.

To have an illegally parked vehicle removed from your assigned
parking space. please contact the following:

e GHA Office (Monday-Friday): (914)946-2110 - (8:30am-4:30pm)

e GHA Security: Mr. H. Tucker (914)527-0062, Mr. D. Clark
(914)362-5338 — (S5pm-12am)

e GHA Answering Service: (914)227-2712 — (all other times)

Parking on GHA property is at your own risk. GHA is not
responsible for vehicle damage or vandalism while on the premises. If
your vehicle is damaged by another vehicle, involved in an accident,
or vandalized, please contact the police to fill out a police report and
investigate. We are unable to intervene in legal or criminal matters.
As a reminder, please park your car in your assigned space to prevent
it being towed or booted by GHA Staff without notice at the owner’s
expense.

Please see attached information regarding the 2024 NYSPHADA
Scholarship application. The deadline for applications to be submitted
is February 5%, 2024.

Please see the attached operating manual for the central air and
heating system in the Greenburgh Heights apartments.



PUBLIC HOUSING:

Tenants are strongly encouraged to purchase renters’ insurance to protect your personal property.
gly £ p P b perty

INCOME VERIFICATION - Please note as per your lease, all income needs to be disclosed to
GHA. All income generated from tenant business activities on GHA property needs GHA approval
and disclosure. Failure to do so will be construed as FRAUD and will be prosecuted.

Dogs - Please note that all dogs must be registered with GHA, unregistered dogs are a breach of
our policy, and all dogs are always to be on a leash while on GHA property Please pick up after
your dog litters the ground, violators will be fined by housing. If you see an unattended dog on GHA
property, please contact the Greenburgh Police Department at (914) 989-1700. PLEASE DONOT FEED CATS

ONTHE PROPERTY.

All paperwork requests for the housing department (letters, shelter verifications, lease copies, etc.) will
be mailed within 48 hours. Any tenant that wants paperwork emailed/faxed, must provide information
(email address, fax number).

Any tenant who will suffer a significant income change going forward in their household, please
contact the Public Housing/Section Eight departments at once and provide supporting documentation to
determine if an adjustment is applicable.

MAINTENANCE:

Tenants who wish to be home during maintenance repairs, must give 2 days’ advance
notice along with a 4-hour window of availability for maintenance when contacting
the office for the work order request. Pest control requests can continue to be called

iIl, as necessary.

Tenants are responsible for any work order fees. For any questions regarding charges associated
with work orders, please contact Mr. Marcus Stokes: Maintenance Department at (914) 946-
2110, Ext. 102.**FOR STATE SITE & GREENBURGH HEIGHTS TENANTS: Please note
that GHA charges $10 for each replacement mailbox key. If you already have an extra key you
can go to Home Depot to get a copy made, the maintenance department will no longer go unless

you have no key.

CONSERVATION: Please conserve our valuable resources. Water is a valuable and expensive
resource, do not waste it. Please turn your electrical appliances off when not in use, this includes
TVs, lights, laptops, computers, etc. We appreciate your cooperation.

Use of propanetanks is prohibited on GHA property and in theunits. All Propane tanks and propane grills
will be confiscated and disposed of without notice.



MAINTENANCE:
To avoid sewer backups, itisimperative thatall tenants follow GHA's policy regardingflushing
unacceptableitems(wipes, feminine hygiene products, papertowels, diapers, etc.) down the
toilet. PLEASE DO NOT POUR GREASE DOWN THE KITCHEN SINK OR FLUSH IT
DOWN THE TOILET. IT IS IMPERATIVE THAT ALL RESIDENTS COOPERATE ON
THIS MATTER.

Please dispose ofyourgarbageproperly. Donotleave garbageinthe shared areas. Tenants are
requested to place all garbage in dumpsters carefully to avoid having litter onthe ground in
the garbage shed. This will also help prevent unwanted pests from being in the area. We
request all tenants to follow this policy to keep the environment healthy andsafe. Your
cooperation is appreciated.

Monthly Extermination Schedule:

Pleasenote, thatthemonthly extermination service is a mandatory requirement for all
residents. The exterminator who will be accompanied by maintenance staff, comes once a
month onThursdays. Please review the schedule below for the day extermination service is
scheduled for your building.

15 Thursday of each month — 1, 2, & 3 Oak Street Buildings.

2" Thursday of each month — 1, 2, & 4 Beech Street along with 7 Maple Street Buildings.

3" Thursday of each month — 1, 3, & 5 Maple Street Buildings.

4 Thursday of each month — All Greenburgh Heights sites, along with 101 Manhattan Avenue.

To access the product labels used by NuBorn Pest Control in our units, please visit:

https://www.nubornpest.com/labels-sds

*Any residents unable to access the labels at the above link online for NuBorn Pest Control, please request in
writing to Greenburgh Housing Authority, to provide the labels used in our units.

*Please note, not all labels on NuBorn’s website are used in our units. We will only provide labels for
products that are used in our units.

"Our mission is to provide and develop safe, affordable and quality housing opportunities for
individuals and families while promoting self-sufficiency and neighborhood revitalization ..."




Help ful Numbers:

Answering Service (Maintenance Emergencies): (914)227-2712
Security Officers (Spm-12am):

e H. Tucker (914) 527-0062,

e D.Clark (914) 362-5338

GHA Office: (914)946-2110,2111

Greenburgh Police Department: (914) 989-1700

Fairview Fire Department: (914) 949-5600

Greenburgh Town Hall: (914) 989-1500

Theodore Young Community Center: (914) 989-3600
Greenburgh Animal Control (Greenburgh Police Department): (914) 989-1700
Greenburgh Health Center: (914)989-7600

Human Society of Westchester: (914) 632-2925

Towing Company: Certified Towing and Transport (Only to retrieve your vehicle after it was
towed, or to have a boot removed if one was put on your vehicle).



CeiLeBRATE THE Hovripays On Bee-LinE!

ENJOY FREE RIDES ON ALL BUSES!

. DECEMBER 16 THROUGH January 1, 2024

~ Vaup ON ALL ROUTES INGLUDING ParaTransiT! |
Wonk, PLay or A Houipav SHopping Da! GET THERE FREE ON THE Bee-Ling!

Westchester For information, visitviwwawestchestergov.com/beelinebus
"iﬁg' sounty Or call {914) 813-7777 weekdays, 8 2.m.— 8 p.m.
5 D b s -and weekends 8 a.m. ~4pm. ‘

Gpargo Tats p—" Automated information Is avatiable 24 hours a day.
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Scholarships for high school seniors living in public or assisted housing at a PHADA member

L) 1l
Applications are due to PHADA by: l: \ i ‘E
January 26, 2024 L %]
BYE .. = = o
Three Scholarships Will Be Awarded
; : ' $7,000
— e . e e +5000 —

$5,000

For the latest information, visit: www.phada.org/Scholarship



PUBLIC HOUSING AUTHORITIES DIRECTORS ASSOCIATION

PHADA'S SCHOLARSHIP PROGRAM ;

In order to encourage academic excellence and community responsibility among
high school students, PHADA has implemented a scholarship program for graduating
seniors who are preparing to enter college. PHADA will award three scholarships

to deserving youth currently residing in a PHADA member agency.

(One scholarship available: $7,000)

Steve Bollinger (April 11, 1948 - June 18, 1984) was a taskmaster to himself, a human dynaio to those who knew him.
He was a natural leader, a person who could rally people around hiny with wit, satire, and vocal exercises. Steve's
knowledge of and dedication to housing those in need was never absent, especially after he was appolnted Assistant
Secretary for Community Planning and Development at HUD. His experience at the Columbus Metropolitan Housing
Authority and the associations he had with colleagues, mayors, and others afforded him the opportunity to deal with
the bureaucracy in a style that we strive to attain. To the members of PHADA, he was a friend. His belief in the housing
profession motivated him to become a founding member of PHADA, for which he served as Vice President. He accom-
plished much in a short time and we are all thankful for his achievements. PHADA created this scholarship to memori-

alize Stephen J. Bollinger.

This scholarship will be formally presented at PHADA’s Annual Convention & Exhibition (June 2-5, 2024, New Orleans,
LA). The winner will receive a trip for him/herself and one parent/guardian to attend the convention.

(One scholarship available: $5,000)
Additional Essay Required (see below)
In 2005, PHADA's Board of Trustees met in Montgomery, AL. Inspired by historical sites they chose to give personal
donations for the inception of a PHADA scholarship to honor the work of Rosa Parks and the achievements of the civil
rights movement.
To be considered for the Civil Rights and Social Justice Schelarship, include an additional personal essay (350-500
words) demonstrating your efforts, and involvement in furthering the values of the civil rights and sacial justice
movements. Explain why these causes aré relevant today and how they relate to your educational goals. Include any
relevant volunteer experiences and involvement related to advancing the causes of civil rights and social justice.

(One scholarship available: $5,000)

Nan McKay has offered significant financial support to PHADA's scholarship program and has elected to reward one
deserving youth with a $5,000 scholarship. PHADA appreciates thelr commitment to serving the needs of public

housing residents and the community.

The scholarship fund will be administered by the PHADA Scholarship Comimittee, The money will go directly to the
school that the recipient will be attending. The school will deposit the money into the student’s account. The money
may only be used to pay for tuition, books, and activities directly related to the student's education, If the student
discontinues his or her education, the unused portion of the scholarship will be returned to PHADA. For more
information, contact Samara Dinkins at: sdinkins@phacla.org, or 202-546-5445,

)
7
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REQUIREMENTS CHECKLIST a

Submit the following documents to the Executive Director of your housing authority. All documents must be
typewritten in English. Please do not fold or staple documents,

“ {1 1. APPLICATION
Visit www.phada.org/Schoelarship to access the online application. Include the printed application in the packet

of materials that you submit to your Executive Director.
[} 2. VERIFICATION PAGE (see page 4)

« Grade Point Average Verification (must be completed by your school counselor).,
- Certification (sign this portion of the document before subnitting it to your Executive Director).

1 3, SCHOOL TRANSCRIPT
You must provide an original and official copy of your high school transctipt by mail,

[J 4. TWO LETTERS OF RECOMMENDATION
You must submit one teacher or guidance counselor recommendation anc one personal, NON-Family,
recommendation,

LI B.ESSAY

You must submit a typewritten essay in English addressing the following topic: How my public housing and

high-school experiences have influenced my life, (350-500 wordls),

] Additional Essay for the Civil Rights and Social Justice Scholarship
To be considered for the Civil Rights and Social Justice Scholarship, include an additional personal essay
(350500 words) demonstrating your efforts and achievements in furthering the values of the civil rights
movement. The full requirements are on page 2.

1 6, EXECUTIVE DIRECTOR RESPONSIBILITIES

Applications and supporting documents must be In typewritten English and may be submitted in single PDF

format via email to: scholarship@phada.org.

a. Student must be recommended by the Executive Director of the housing authority in a letter signed by the
Executive Director for the application to be considered complete.

b. The Executive Director is responsible for verifying all application reciuirements.

c. Application Fee — A $25 non-refundable application fee is required and must be pald by the sponsoring
housing authority. All procéeds from the fee will be added to the scholarship award. Check should be
made payable to PHADA. All application fees and official transcripts MUST be mailed to: PHADA Scholarship
Committee, 511 Capitol Court, NE, Washington, DC 20002-4931,

d. Deadline — ALL application materials must be received by PHADA no later than January 26, 2024,

e. Local promotien of the scholarship program Is the responsibility of the housing authority. Each housing
authority may submit up to two applications.

Note: One scholarship awarded per student. Winner (and parent) will be required to sign a “Scholarship Agreement
Contract” prior to receiving scholdrship.
Applications must be completed in their entirety. Incompléte applications will not be considered.

ELIGIBILITY CHECKLIST

[T STATUS — Applicant must be a high school senior and reside in a PHADA member agency owned or managed
unit throughout his/her entire senior year. Public housing residents, Section 8 participants or ather low-income
housing residents are eligible, as long as the agency at which they reside is a PHADA member,

L] MINIMUM GRADE POINT AVERAGE — Student must have at least a "B" average (or 3.0 GPA) on his/her
school's applicable scale during his/her high school career, cumulatively, to be considered for the scholarship.
Note: School counselor must complete the Grade Point Average Verification form on the verification page
of this application.



PUBLIC HOUSING AUTHORITIES DIRECTORS ASSOCIATION

2024 PHADA SCHOLARSHIP PROGRAM

Applications due to PHADA by January 26, 2024, NO EXCEPTIONS!

Applications and supporting documents must be in typewritten English and may be submitted in single PDF document via email
to: scholarship@phada.org. All application fees and official transcripts MUST be mailed to: PHADA Scholarship Committee,

511 Capitol Court, NE, Washington, DC 20002-4931,

Handwritten or faxed applications, and scanned transcripts will NOT be accepted. For additional information, please contact
Samara Dinkins at: sdinkins@phacdla.org, or 202-546-5445,

VERIFICATION PAGE

GRADE POINT AVERAGE VERIFICATION
(Must be completed by school counselor)

Counselor Name Phone

Type of Grading Scale® used by school (ex. 4 pt., 6 pt., 100 pt., etc))

‘Please convert GPA to 4.0 scale or 100 poiint system when completing the section below:
9th Grade 11th Grade Cumulative GPA

10th Grade: 12th Grade

The student’s official and original transcript must also be submitted with the application.

CERTIFICATION
(Must be signed by student and Executive Director)

EXECUTIVE DIRECTOR: Please verify all information is provided. Incomplete applications will be rejected.

| certify that all information is true and correct to the best of my knowledge. | further certify the application is complete and
contains all items from the “Requirements Checklist,” including the Housing Authority's non-refundable $25 application fee.

Signature Signature :
Student Executive Direclor

Date Date




® OPERATING INSTRUCTIONS e

Binca rotaling parts end parls which could cause an eleclrlc shock are used In this
product, be sure to read these "Safely Precaulions” before use.

* Since the caulionary ltems shown here are Imporiant for safety, be sure {o observe
them,

* After reading this manua), keep it together wilh the Installation manual In a handy
place for easy reference,

+ Be sure to recelve a guaranlee card from your dealer and check that the purchased
date and shop name, elc. ere entered comeclly,

/I\ WARNING :

/N CAUTION :

Incerrect handling could use serious hazerd, such as death,
serlous Injury, efc. with a high probabliity,

Incorrect handling could cause serous hazard depending on
the condltlons.

Do not connoct the power cord to an Intermadiate polnt, use an
extenslon cord, or connect multipte devices to a single AC outlet.
* This may cause o ling, fire, or eleclic shock,

Make sure the power plug Is free of dirt and Insert It securely
into the outlet,
* Adirly plug may cause fire or electric shock,

Do not bundle, pull, or modify the power cord, and do not apply
heat or place heavy objects on it
+ Thla may tause fire or eleclrlc shock.

Do notturnthe breaker OFFION or di tconnect the power

plug during operation.

+ This may creale sparks, which can cause fire.

+ Afier the Indoor unit Is swilched OFF wilh the remole confroller,
make sure to lurn the breaker OFF or distonnect the power plug.

Do not expose your body directly to cool alr for a prolonged

longth of time.
+ This could be delrimental to your health,

The unit should not be Installed, relocated, disassembled,

altered, or repaired by the user,

* An Improperly handled alr condilioner may cause fire, eleclric
shock, Injury, or waler leakage, elc, Consull your dealer,

+ If the power aup?ly cord Is demaged, [t musl be replaced by the
manulaclurer or its service agent in order fo avold a hazard,

When Installing, relocating, or servicing the unlt, make sure that
no substance other than the specified refrigerant (R410A) enters
the refrigerant clroult,

*+ Any presence of forelgn subslance such as alr can cause abnonmal
pressure rlse and may result In explosion or injury.

+ The use of any refrigerant olther than that specified for the system
will cause mechanical fallure, system malfunclion, or unll break-
down. In he worst case, this could lead lo a serlous Impediment
to securing produci safely.

En-1

LT LT T T TP

SePb@®S O

Be sure nol to do,

Be sure to follow the Insinuclion.

Never Insert your finger or slick, elc,

Never slep onto the Indoor/outdoor unit and do not put anylhing on them.
Danger of elecirlc shock. Be careful.

Be sure {o disconnact the power supply plug from the power oullet.

Be sure lo shut off the power,

This appllance |s not Intended for use by persons (Including
chlldren) with reduced physlcal, sensory or mental capabllities,
or lack of experlence and knowledge, unless they have been
glvan supervision or instructlon concerning use of mn appliance
by a person responsible for thelr safety.

Children should be supervised to ensure that they do not play
with tho appliance.

Do not Insert your finger, a stick, or other objecis Into the alr

Inlet or outlet,
* This may cause Injury, slnce the fan Inside rolates at high speeds
during operallon.

In case of an abnormal condition (such as & burning smell),

stop the alr gondilioner and disconnect the power plug or turn

the breaker OFF,

* Acontinued operation In Ihe abnormal slate may cause amalfunc-
lion, fire, or elaclic shock. In this case, consull your dealer.

When the alr conditioner does not cool or heat, there Is a pos-

slbllity of refrigerant leakage. In thls case, consull your dealer.

If a repair involves recharging the unit with refrigerant, ask the

service techniclan for dotalls,

+ The refrigerant used In the alr condilloner Is safe, Normally, Il does
not leak. However, If refrigerant leaks and comes In coptacl with
a heal source such as a fan heater, kerosene healer, or cooking
slove, L wlll creale a harmful gas.

The user should never attempt to wash the Inslde of the Indoor
unit, Should the Inside of the unit require cleaning, contact
your dealer,

* Unsuilable delergent may cause damage to plaslic material Inside
the unlt, which may resull In water leakage. Should detergent
come In conlact with electrical parls or the molor, I will resultIn &
malfunction, smoke, or fire,
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Do nt touch the alr inltet or the aluminum fins of the indooy/
outdoor unit.
+ This may cause injury.

Do nol use insecticldes or flammablo sprays on the unit.
+ This may cause a fire or deformallon of the unit.

Do nol expose pels or houseplants fo direct alrilow.
+ This may cause Injury to the pels or plents,

Do not place other electric appllances or furniture under the

Indoor/outdoor unit,

« Water may drip down from the unil, which may cause damage or
malfunciion,

Do not leave the unlf on a damaged Installation stand,
+ The unit may fall and cause Injury.

Do not step on an unstable bench to operate or clean the unit, -
+ This may cause Injury f you fall down,

Do not pull the power cord.
+ This may cause a porifon of the core wire to break, which may cause
ovarheating or fire.

Do not charge or disassemble the batterles, and do not throw
them Into a fire.
+ This may cause lhe ballerles to leak, or cause a fire or explosion.

Do not operate the unit for more than 4 hours at high humidity

(80% RH or more) and/or with windows or outsido door left open.

+ This may causethe water condensallon In the air conditioner, which
may drlp down, wellng or damaging {he furniture,

» The waler condensalion In the elr conditioner may conlribule lo
growth of fungl, such as mold.

Do not use the unit for spoclal purposes, such as storing food,

ralsing animals, growing plants, or preserving precision devices

or art ob]ects,

' T!hls may cause delerorallon of quality, or harm to animals and
plants,

Do not expose combustion appllances to direct alrflow.
» This may cause incomplete combusiion,

Never put batterles In your mouth for any reason to avold ac-
cldental Ingestion,
+ Ballery Ingestion may cause choking and/or polsoning.

Before cleaning the unit, switch It OFF and disconnect the powor

plug or turn the breaker OFF.

+ This may cause Inury, since the fan Inslde rolates al high speeds
during operatlon,

When the unltwill be unused for a long time, disconnect the power
plug or turn the breaker OFF.
+ The unit may accumulate diit, which may cause overhealing o fire.

Replace all batterles of the remote controller with new ones of

the same type.
+ Uslng an old ballery logether with & new one may cause overhealing,
leakagse, or exploslon.

ifthe battery fluld comes Incontact with your skin or clothes, wash

them thoroughly with clean water.

+ If the ballery fluld comes In contacl with your eyes, wash lhem
thoraughly with clean water and Immediately seek medical allention.

Ensure that the area Is woell-ventilated when the unit is operated
together with a combustion appllance,
+ Inadequate ventllalion may cause oxygen slarvatlon.

Turn the breaker OFF when you hear thunder and there Is a pos-
sibllity of a lightning strike,
« The unil may be damaged If lightnlnp strikes.

After the alr conditioner is used for several seasons, perform

Iinspection and maintenance in addition to normal cleaning.

» Did or dust In the unil may creale an unpleasant odor, conlribute lo
grawth of fungl, such as mold, or clog the draln passage, and cause
waler Lo leak from the Indoor upit, Consull your dealer for Inspection
and malntenance, which require specialized knowledge and skills.

rrraes

Do not operate swilches with wet hands.
* Thia may cause eleclrlc shock,

Do not clean the air conditioner with water or place an object that
contalns water, such as a flower vase, on |t.
« This may cause fire or elecirio shock.

Do not step on or place any object on the outdoor unit,
+ This may cause Injury if you or the object falls down.

Dirty filters cause condensatlon In the alr conditioner which will contribute
to the growth of fungl such as mold. It Is therefore recommended to clean alr
fillers every 2 weeks.

Consull your dealer for Installing the air conditioner,

+ | should nol be Installed bythe user since Installation requires spe-
clalized knowledge and skills. An improperly Insialled elr conditioner
may cause waler leakage, fire, or eleclric shock. .

Provide a dedicated power supply for the air conditloner.
+ Anon-dedicated power supply may cause overhealing or fire.

Do not Install the unit where flammable gas could leak,
+ If gas leaks and accumulates around (he unil, It may cause an
explosfon,

Ground the unlt correctly.
+ Do not connact the ground wire fo a gas plpe, waler pipe, lighining
rod, or a lelephone ground wire. Improper grounding may cause

Install a Ground Fault Interrupt (GFI) circult breaker depending

on the Installation location of the alr conditloner (such as highly

humid areas).

« {fthe Ground Fault Interrupt (GF1) breaker [s not Installed, it may
cause elaclric shock.

Ensure thal the draln water Is properly drained.
« |f the drain passage Is Impraper, waler may drip down from the
Indoor/outdoer unit, welling and damaging the furniture.

In case of an abnormal condition
Immedlalely stop operaling the alr condifloner and consult your dealer,

En-2




e OPERATING INSTRUCTIONS o

Indoor unit

Fronl panel
Alr fitter
(Nano plalinum filter} =
Alr cleaning filler 3
(Anti-Allergy Enzyme 5
Filler)
Alr Inlet
\ AN
LR
= i
1 > ‘:
4 fi
Alr outlet |
i
Heal exchanger ,' ;
Horizontal vane ;.' !
. i
{ i

Operalion Indicator lamp

Emergency
operallon switch

i

|

—E

-

Outdoor unit
Alr Inlet (back and

Refrigerant piping

Drainage hose

Draln oullet

Outdoor units may be different In appearance.
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Remote contro]!er

Slignal transmitting
saclion

Distance of signal :
Aboul 20 ft. (6 m)
Beep(s) Is (are) heard
from Ihe Indoor unit when
the signal Is recelved.

Operalion display —;
gecllon $E

Ballery

replacement

[GEIEEY Page 4 |

OFF/ION

(stop/operate)

butlon

onil 5 ‘Temperalure bullons
spae f Page 5]

conlral bullon -

Off-timer bulton

Operallon 5

select bution S bken

SMART SET hullon

ECONO TIME se! bultons [EEREERNA

COOL Increase lime

butien Decrease lime

VANE CLOCK bulion

control bullon >ane 4

ZIESET bulton

Slide down to open

p
Remote controller
holder

+ Install the remole conlrol-

ler holder In a place where
the signal can be recelvad
by the Indoor unii,

Only use the remole conlroller provided wilh the unit,

Da not use olher remole canlrollers.

If two or more Indoor unlts are [nstalled in proximily to one another, an Indoor unit
that Is nol Intended {o be operaled may respond lo the remote conlroller,



it

breaker on.

Installing the remote controller batteries

4{-._ Press RESET. ;

.ti%,_ Remove the front lid,

of
alkaline batterlas first,

& 3, s o front .

Before operatlon: Insert the power supply plug Into the power oullet and/or lurn lhe

2‘,‘ Insert tha negalive pole
f AAA

-

Make sure the polarily of lhe balleries Is correct,

Do not use manganese hallerles and leaking ballerles, The remole conlroller could
malfunction,

Do nol use rechargeable batterles.

The ballery replacement Indicatarlights upwhen the ballery Is runaing fow, In about
7 days after the indlcalor slasts lights up, lhe remote confroller stops working.
Replace afl balteries with new ones of the same type.

Balleries can be used for approximalely 1 year. Howaver, ballerles wilth explred
shell lives lasl shorler,

Press RESET genlly using & thin Instrument,

ir the RESET bulton1s not pressed, the remote controller may not operate correclly,

..

Setting current time

B v. Press CLOCK,
S6LOCK S

AB:HE

2;_ Press lhe TIME bullons (o sel
~ the time.

<}
a}{. Press GLOCK agaln.
when pressed longer).

ooty

Each press Increases/decreases
the time by 1 minute (10 minutes

+ Press CLOCK genlly using a {hin Instrument.

Unlt1s preset with *F.

.‘; «. Pross RESET whlle
the temperalure but-
tons are pressed.

+ Press RESET gently using a thin Instrument,
+ To change temperalure unil from °C lo °F, press RESET.

sesssasssee

PIRp—
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¢ OPERATING INSTRUCTIONS o

orFIOn
Press to start the operation.

MODE
g Press () to select operation mode. Each press

changes mode in the following order:

B 5 O 95 & o 1
r(AWO) (COOL)  (DRY)  (HEAT)

o
;;E._ Press @ or 5 to set the temperature,
Each press raises or lowers the temperature by 1°F
(1°C).

OFFI0N

r! Press to stop the operation. o

+ The same setting Is selecled the next ime by simply pressing @

Operation indicator lamp

The operalion indicator lamp shows the operallon slate of the uni,

Indication Operalion slale Room {empaerature
:‘: The unit is operaling lo reach lhe sel ’::;::l :wy ‘:og‘) s::
s lemperalure lemperature
B The raom temperalure Is approaching ';Pg;’"ﬁ):: ::: S;n':
o the sel temperalure peralure
Standby mode (only duting multi sys- o
tem operation)
i Lighted 3 Blinking  ©  Nollighted

Note:
Multi system operation

Two or more Indoor unils can be operaled by one ouldoor unll, When several Indoor
unils are operated simultaneously, cooling and healing operalions cannol be dope at
the same lime. When COOL Is selecled with one unit and HEAT with another or vice
versa, ihe unit selecled lasi goes Inlo standby mode.

En-5

23 AUTO mode (Auto change over)

The unit selects the operation mode ding lo the difference betvaen the room
lemperalure and the sef lemperalure, During AUTO mode, the unil changes mode
(COOL+HEAT) when the room lemperature Is 4°F (2*C) away from the sel tem-
peralure for more than 15 minutes,

Note:

Auto Mode is not recommended if this indoor unit s connected to a MXZ type out-

door unlt, When several Indoor unlis are operated simultaneously, lhe unlt may
nol be able lo switch operation mode between COOL and HEAT. In this case, Ihe
Indoor unil becomes slandby mode (Refer {0 table of Operation indicator lamp)

i £ COOL mode

Enjoy caol air al your deslred temperalure.

Note:

Do nol operate COOL mode at very low oulslde temperalures (fess than 14°F
[-10°C]). Water condensed In the unit may dilp and wel or damage furnliure, elc.

O DRY mode

Dehumldify your room. The room may be cooled slightly.
Temperalure cannol be set during DRY mode,

() HEAT mode

Enjoy warm alr al your deslred temperature.

-

- Emergency operation

enmsvesssasnas

When the remote controller cannot be used...
Emergency operallon can be aclivaled by pressing the emergency operalion swilch
{E.0.5W) on the indoor unit,

Each time the E.0.SW Is prassed, the operalion chenges In the
followlng order:

Operatlon Indlcator lamp

=

A

2o

';)“ Emergency COOL

4

0
: g Emergoncy HEAT

785

J’ Sel lemperalure ; 76°F (24°C)
$ © Stop Fan speed ; Medium
: o Horizonlal vane : Aulo
H L

Note:

The first 30 minules of operallon Is test run. Temperature conirol
does not work, and fan speed Is sel fo High.

pi m '‘Auforestart
funclion” lly slaris operation In the same mode as the one selwlilh the remote
conlroller just before he shuloff of the maln power. When limer Is sel, limer selling Is
cancelled and the unit slaris operallon when power is resumed,

ssssasse

Ifyou do not want to use this function, please consult the service representative
because the setling of the unit needs to be changed,




C—

FAN
Press (% ) to select fan speed. Each press changes
fan speed In the following order:

I—» D = A=« = o = i~ el
(AUTO)  (Quiet) (Low) (Med.) (High) (Super High) I

e srresssssssammEsssEELsstsssasartestantererann

_ SR SET
Press during COOL, ECONO COOL, or HEAT
mode to select SMART SET mode.

Set the temperature, fan speed, and airflow direction, _

« Two short beeps are heard from the Indoor unit when set to AUTO.

+ Use higher fan speed 1o cooltheat the raom quicker. It is recommended
{o lower the fan speed once the room Is coolivarm.

+ Use lower fan speed for quiet operatlon,

Note:

Multi system operation
When several Indoor unils are operated simultaneously for healing operalion, the tem-
peralure of the alrllow may be low. In this case, It Is recommended to sel the fan speed

to AUTO,

V VANE
r Press (%) to select airflow direction. Each press
changes airflow direction in the following order:
" —r =3¢ = = =N
AUTO) (1) (2 ) ()] (6) (SWING)_I

+ Two short beeps are heard from the Indoor unit when sel lo AUTO.

the m
DRY:horizontal position, HEAT: poslllon ).

-
qﬂ (Manual).........For efficlent alr condilioning, select the upper posilion for COOL/
DRY, and lhe lower posliion for HEAT. If the posllion (4) or (6} Is
selected during COOL/DRY, the vane automallcally maoves o the
upward poslilon afler 0.6 to 1 hourto prevent any condensallen from

dripping.
T (SWINEY-couvsreen The vane moves up and down Intermitlently.

B To change the horizontal airflow direction.
Move the veriical vane manually before slarting operallon.

svmssersrerrIveresssenssasnansesansTny

+ The same selling Is selected from the next time by simply pressing [ o)

* Two setlings can be saved. (One for COOL/ECONC COOL, one for
HEAT)

+ Select the appropriate temperalture, fan speed, and alrflow direclion ac-
cording to your room,

+ Normally, the minlmum temperature selting in HEAT mode s 69°F
(16°C). Howaever, during SMART SET operalion only, the minimum tem-
peralure selling is 50°F (10°C).

' AARISET
v Press @ again to cancel SMART SET operation.

* SMART SET operation also Is cancelled when the MODE button [s
pressad,

SMART SET operation

A simplified set back function enables to recall the preferred (preset) setting with
a single push of the button. Press the butlon agalh and you can go back to
the previous setting In an Instance.

Example of use:

1. Low energy mode
Sel the temperature 4°F {2°C) to 6*F (3°C) warmer in COOL and cooler in
HEAT mode. This setling Is suitable for unoccupled room, and while you are
sleeping.

2, Saving frequently used setiings
Save your preferred selling for COOL/ECONQ COOL and HEAT. This enables you

1o select your proferred selling with a single push of the button.

En-6




e OPERATING INSTRUCTIONS »

sasene

sevnaan

ECON0 000
rll Press during COOL mode to start ECO-

NO COOL operation.
The unit performs swing operation vertically In various cycles according to the
temperature of airflow. Settemperalure Is set 4*F (2°C) higher automalically.

' ECTHOCO0L
* Press again to cancel ECONO COOL operation.

+ ECONO COOL operalion [s also cancelled when the VANE hutton is
pressed,

What is “ECONO COOL"?
Swing alrflow (change of alrflow) makes you feel cooler than stallonary alflow. So, even
though the set lemperalure [s automalically set el 4°F (2°C) higher, i Is possible to parform
cooling operation wilh keeplng comforl, As a resull, energy can be saved.

sasssasas

FTIMER)

| TI’MEROPERATI‘ON(ON/OF

-

n OSUART  @STOP
e Press (@21] or (©20) during operation to set the timer.
(ON timer): The unitturns ON at the set time.

(OFF timer) : The unit turns OFF at the set time.

* @21 or @0 bhlinks,
* Make sure that the current thme Is sot correctiy.

.......! ! Press () (Increase) and = (Decrease) to set the
time of timer.
Each press Increases or decreases the set time by 10 minutes.
+ Set the timer while @1 or @20 [s blinking.

ssnesas

M OSIART  @STOP
L% Press (@21] or (@20) again to cancel timer.

[TTTTTTYS

Note:

+ ON and OFF timers can be set together. H mark Indicates the order of imer operallons,
+ If power fallure occurs while ON/OFF timer Is set, sea “Auto restart funcllen®,

En-7
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Instructions:

+  Swilch off the power supply or furn off the breaker before cloaning.
+ Be careful nol 1o touch lhe metal parts with your hands.
+ Do not use benzine, thinner, polishing powder, or insecliclde.

Use only diluted mild delergentls.
Do not expose parls lo diracl sunlight, heat, or fire lo dry.
Do not use water holler than 120°F (60°C).

AN

/

Air filter (Nano platinum filter)
-

» Remova dirl by a vacuum cleaner, or rinse wilh waler,
« After washing with water, dry [t well in shade,

What is “Nano platinum filter’?

Nano plalinum Is a ceramig parlicle that includes a platinum nanoparlicle. The
parlicles are incorporaled inlo the filter matertal, which results in providing seml-
permanent antibaclerlal and deodorizing characterlslics for the filler. Nano plafl-
num surpasses the catechin (a bloflavonold that Is found In green tea) In perfor-
mance, Nano plalinum filler usas fhis compound not only to Improve alf quallly
bul also 1o eliminale bacterla and viruses. This alr filler has a semi-permanent
lasting effect even afler washing it with water.

Front panel

1. Lift the front panet until a “click” Is heard,

2. Hold the hinges and pull to remove as shown in Lhe illuslration above.
« Wipe wilh a soft dry cloth or rinse It wilh water.

Do not soak It in water for more than two hours.

+ Dry it well In shade,

3. Inslall the front panel by following the removal proce-
dure In reverse. Close the fronl panel securely and
press lhe positions Indicaled by the arrows.

Air cleaning filter
(Anti-Allergy Enzyme Filter)

Back side of air filter

Every 3 months:

+ Remove dirt by a vacuum cleaner,

When dirt cannot be removed by vacuum cleaning:

+ Soak the filler and Its frame In lukewarm waler before rinsing .
»  Allerwashing, dry Il well In shade.

Every yean

* Replace [t wilh a new air cleaning filter for best performance.

» Parts Number

Pull to remove from the alr filler

o Important

« Clean the fiiters regularly for best performance and {o re-
duce power consumption.

+ Dirty filters cause condensation in the alr condlitioner which

will c‘nl‘llrlbuie to the growth of fungl such as mold. It Is

t ded to clean alr filters every 2 weeks,
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® OPERATING INSTRUCTIONS e

S s

EvenIfthese ltems aro checked, when the unit does not recover from the trouble,
stop using the alr conditioner and consult your dealer,

= Siﬂhptom

The unit cannot be operaled,

“TExplanation & Chéck points

» |s the breaker tumed on?
* |3 the power supply plug conneclod?
+ la the ON Umer sel? [EETTNA

The horlzontal vane does not
move,

+ Are the horlzontal vanes Inslalled correclly?
+ |Is the fan guard deformed?

The unit cannot be operated for
about 3 minules when reslarted.

* This protects the unit according to Inslructions
from the microprocessor, Please wall,

Mist Is dlscharged from the alr
oullet of the Indoor unit.

+ The cool alr from the unit rapldly cools molsiure
In the alr Inside the raom, and It tums Into mlsl.

The swing operation of the
HORIZONTAL VANE Is
suapended for a while, then
restarted,

» Thisls for the swing operatlon of the HORIZON-
TAL VANE to be performed normally.

The alrflow direction changes
during operallon,

The direcllon of the horizontal
vane cannot be adjusted with
the remote conlroller,

+ Whentheunitls operated In COOL or DRY mode,
If the operation continues with alr blowing down
for 0.5 to 1 hour, the direclion of the aldlow Is
automalically set to upward posiiion to prevent
waler from eondensing and dripping.

In the healing operatlon, if the alflowtemperature
Is too low or when defrosling Is belng done, the
horlzontal vane Is autemallcally ssf to horlzontal
poslilon,

The operation slops for sboul
10 minutes In the healing
operallon.

Qutdaoor unit is In defrost,

Since this la completed In max.10minules, ploase
wall. (When the oultside temperalure Is too low
and humldily Is too high, frost la formed.)

-

The unil starts operallon by
itself when the maln power Is
{ummed on, bul hasn't recelved
slgn from the remote contraller,

These modals are equipped wlith an auto
restart funclion. When Ihe main power Is
{urned off without stopping the unll with the
remote controller and Is lumed on agaln, the
unlt sterls operatlon automalically In the same
mode as the one set with the remole conlrol-
fer Just before the shuloff of the maln power.
Refer to "Aulo reslart function” s

The Indoor unit discolors over
tlme.

The Indoor unit which Is not
operaling becomes warm and a
sound, slmilar lo waler flowing,
Is heard from the unit,

Although plastic lums yellow due tothe Influence
of some factors such as ullraviolel light and
temperalure, this hes no effect on the product
functions

A small amounl of refrigerant continues {o flow
Into the Indoor unii even though It Is not operaling,

When healing operallon Is
selecled, operation does not
slari righl away.

The fan of the ouldoor unit
does not rotale even though the
compressor Is running. Even If
Ihe fan starts to rotale, it slops
soon.

When operalion [s starled during defrosting of
ouldoor unil Is dons, It takes a few minules (max.
10 minutes) to blow out warm alr.

Ing operallon, Ihe fan operales Intermitlently to
malnlaln sufficlent cooling capaclly.

When the oulsrde tmperature Is low during cool-

Water leaks from the ouldoor
unit.

.

During COOL and DRY operalions, plpe or pipe
connecling secllons are cooled and this causes
waler lo condense,

Inthe healing operation, waler condensed on the
heat exchanger drips down.

In the healing operation, the defrosling operation
makes ice forming on the ouldoor unlt melt and
drip down,

-

While smoke [s discharged from
the outdaor unit.

* Inthe healing operalion, vapor generaled by the
defrosiing operallon looks like white smoke.

En-9
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The display on the remole
conlroller does not appear or It
Is dim, The Indoor unil does not
raspond to the remote conlrol
signal.

* At lhe batlerles exhausted? ETEEY
* 18 the polarily (+, -) of the balterles corcect?

* Are any bullons on the remole conlroller of other
electrc appllances belng pressed?

* Is the temperalure seiting approprlate?
Page 5

+ Is the fan selling appropriale? Please change fan
speed to High or Super High. [EEA

* Are the filters clean? [EENER

* Is the fan or heat exchanger of the Indaor unit
clean?

+ Are there any obstacles blocking the alr Inlel or
oullet of the Indoor or outdoor unit?

+ Is a window or door open?

* It may take a cerlaln ime lo reach the selling
temperature or may not reach that depending on
the size of lhe reom, the amblent femperalure,
and the [lke,

* When a ventilallon fan or a gas cooker Is used In
aroom, the cooling load Increases, resulling In an
Insufficlent coollng effecl.

When the outslde temperalura Is high, the cooling
offect may nol be sufficlent,

When the outslde temperalture Is lovs, the healing

The room ¢annol be cooled or
healed sulficlently.

The room cannot be cooled
sufficlently.

The room cannot be heated

sulficlently. effect may not be sufficlent.
Alr does niot blow out soon In | « Please wall as the unil Is preparing to blow oul
the healing operation, warm alr,

Are the fillers clean?

Is the fan or heal exchanger of lhe Indoor unit
clean?

The unit may suck In an odor adhering to the wall,
carpet, fumilure, clolh, etc. and blow It out with the
alr,

The alr from the Indoor unit
smells strange,

-

-

This sound Is generated by the expanslon/con-
{ractlon of the front panel, elc, due to change In
lemperalure,

This sound Is heard when the outslde alr Is ab-
sorbed from the draln hose by luming onthe range
hood or the venlilation fan, making water flowing
in the draln hose to spout out,

This sound Is also heard when lhe oulside alr
blows Into lhe draln hose In case the oulside wind

Cracking sound Is heard.,

*Burbling® sound [s heard.

Is strong.
Mechanlcal sound Is heard + This Is the swilching sound In ming on/off the
from {he indoor unil, fan or the compressor.
The sound of waler flowing [s | + Thisls the sound of refrigorant or condensed waler
heard. flowing In the unit,
Hissing sound Is somelimes * This is the sound when the flow of refrigerant
heard. Instde the unil is changed.

In the following cases, stap using the alr conditioner and consult your dealer,
When water leaks or drips from the indoor unll,

When the upper operatlon indicator lamp blinks,

When the breaker {rips frequently.

The remole conlrol slgnal Is not recelved In a room where an electronlc ONJOFF type
fluorescent lamp (nverler-lype fluorescent lamp, slc.) Is used,

+ Operallon of the alr condilloner Interferes with radlo or TV reception. An amplifier may
be requlred for the affecied device.

When an abnormal sound Is heard.

When any refrigerant leakage Is found.

.



Set to the highest temperature in manual COOL mode,

and operate for 3 to 4 hours.
+ This drles the Inslde of the unit.

» Moislure in the air conditioner contributes to favorable conditions for

growth of fungl, such as mold,

HOH
g Press to stop the operation.

E Turn off the breaker and/or disconnect the power supply

plug.

A
g Remove all batterles from the remote controller.

When using the air conditioner again:

- Clean the air filter,

E Check that the air inlet and outlet of the indoor and
outdoor units are not blocked.

heck that the ground wire is connected correctly.

3 B
2.

efer to the “PREPARATION BEFORE OPERATION",

and follow the instructions.

SPE

Guaranteed oparallng range

CIFICATION S

veas

tmevan

Installation place

Avold Installlag the air conditioner in the following places,

« Where there Is much machine oll.

+ Sally places such as the seaslde,

+ Where sullide gas ls generaled such as hol spring, sewage, wasle water,

+ Where ollIs splashed or where the areals filled with olly smoke (such as cooking areas
and faclories, In which the properlies of plaslic could be changed and demaged),
Where there s high-frequency or wireless equipment,

Where lhe alr from the outdoor unil elr oullel is blocked.

Where the operation sound or alr from the cutdoor unit bothers the house next door.
The mounting helght of Indoor unit 6.9 . to 7.6 . (1.8 m to 2.3 m) Is recommended.
If ItIs impossible, please consult your dealer.

. ...

~\

-
'Imlnsla‘lu!on location of the ouldoor unll sheuld be
slleast 1IN|. m) myay from the enfennas for TV
sals, radios, ol n weas whore the reception ls weak,
pin’jdﬂ grealer epace batween the culdaor unil and
the entenna of he effecled dcv’l:elrnpmﬂm ol theolr
condifonet Inlerfares with radio or TV recaption.

/m
fuorescant (smp
To pisvent 0 effecls
D!l”.uﬂliﬂﬂ @
kup nrarlpamu
And mdm‘
[Ba Hs froe of 14k,
2 ovidoar Lnk
ihveut] ba bafabed
Keepaspacalo [y nva brenllated
praveni e ple- =2
{ute distestion ot
the nolsa. 4. (100 mm
;a, p OF more
8. (200 mm
ELYN
re  Cordivss\\oi i ! ﬂ
f@' phons of
k™ Porlsble
{ phone
Rndia
\ J
L3
Electrical work

+ Provide an exclusive circull for the power supply of the alr condilloner,
+ Be sure lo observe lhe breaker capaclty.

If you have any questions, consult your dealer.

9] '} & L7
o eg.F ;2_2.3‘8) \?vr; 115°F (46.1°C) DB
Bl 73°F (22.6°C) —
Lowr It | _STE(19.4°C) DB | 14°F (10°C) DB
67°F (13.0°C) WB =
80°F (26.7°C)DB_|_76°F (23.°C) DB
Uppor fimit —a 65°F (18,3'C) WB
Healing 70°F (Z1.1°C)DB_|_-4°F (-20°C) DB
Lower lImit e -5°F (-20.6°C) WB
DB :Dry Bulb
WE Wt Bulb
Note:

1. The guaranleed operaling range value s far 1:1 System Application,

2. If the ouldoor temperalure Is below the lower limit of guarantesd aperallng range, the oul-
door unlt may stop operalion until he outdoor temperalure exceeds the lower limit.
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